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Purpose
To ensure telemedicine patients are prescribed the appropriate medication(s) in a timely manner and effectively managed while on prescribed medication(s).

Policy
The telemedicine service provider determines if a prescription medication is medically necessary and is responsible for management of that medication, including the need for monitoring and subsequent refills.

Procedure 
· The provider determines whether a valid practitioner-patient relationship is present for issuance of a prescription.
· The provider determines whether the medication may be lawfully prescribed for the medical condition treated through the use of telemedicine medical services. 
· The provider or designated staff member reconciles the patient’s medication record prior to each telemedicine visit, including updating and documenting any changes and/or allergies. This information is available in the patient’s medical record at the primary site, as well as the distant site (e.g., specialty site), if applicable.
· Staff document the patient’s pharmacy of choice in the medical record.
· The prescribing provider transmits medication prescriptions electronically directly to the patient’s pharmacy (or calls in the order to the pharmacy if the technology is not available). Note that there are additional requirements for the prescription of controlled substances as part of a telemedicine visit, . 
· Staff document in the medical record prescribed medications and any changes to medication (e.g. dosage, quantity, directions).
· Distant-site providers prescribing medication provide a patient care summary to the originating site for the purpose of effective care coordination.
· Staff relay any patient inquiries or requests related to the medication to the prescribing provider, who is responsible for medication management.
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NOTICE: This information is provided as a commentary on legal issues and is not intended to provide advice on any specific legal matter. This information should NOT be considered legal advice and receipt of it does not create an attorney-client relationship. This is not a substitute for the advice of an attorney. The Office of the General Counsel of the Texas Medical Association provides this information with the express understanding that (1) no attorney-client relationship exists, (2) neither TMA nor its attorneys are engaged in providing legal advice, and (3) the information is of a general character. Although TMA has attempted to present materials that are accurate and useful, some material may be outdated and TMA shall not be liable to anyone for any inaccuracy, error or omission, regardless of cause, or for any damages resulting therefrom. Any legal forms are only provided for the use of physicians in consultation with their attorneys. You should not rely on this information when dealing with personal legal matters; rather legal advice from retained legal counsel should be sought.
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